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abuse (60%) or physical abuse (60%). A few numbers
stand out as particularly disturbing: For example, 98%
of youth report some level of physical neglect. Another
concerning number is the 38% of youth who report sexual
abuse, a very high prevalence rate when compared to what
is known or anticipated in the general population (twice
as high for boys and three times higher for girls).
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Type of None or Lowto Moderate  Severe to
Abuse Minimal  Moderate to Severe Extreme
Physical 40 % 17 % 9% 34 %
Sexual 62 % (none) 6 % 9 % 23 %
Emotional 32 % 26 % 9% 32 %
Neglect 2% 41% 21 % 36 %
(Physical)

Neglect




n 2009, e Division of Professional Services in
I collaboration with the McGill Centre for Research on
Children and Families conducted a Client Satisfaction
Survey (CSS) with a particular focus on the Intervention
Planning (IP) process; it was carried out in support of our
Improvement Plan objective to promote IP as a clinical
process as opposed to an administrative requirement. e
CSS explored the implication of clients in the IP service
delivery, their perception of the IP’s importance and the
overall satisfaction with services. It identi ed what we are
doing well and areas for improvement.

e process began with a review of a similar survey
conducted by Centre Jeunesse de Québec — Institut

universitaire!.  Subsequently, under the aegis of
Dr. Nico Trocmé and with the help of principle researcher,
Dr. Stephen Ellenbogen, a questionnaire adapted to
Batshaw clients was developed. Representatives from the
Council for Clientsand Community, the Multidisciplinary






